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DEPARTMENT OF HOUSING — PENNY ROBERTS 
Grievance 

MS J.M. FREEMAN (Mirrabooka) [9.12 am]: My grievance is to Minister for Housing and it has two aspects 
that I want the minister to address. The first is the delivery of public housing for the residents of the Mirrabooka 
electorate, in particular, but not exclusively, for Ms Penny Roberts and her four children who have patiently 
waited for suitable accommodation for seven years, from 2007. The departmental website shows that the official 
housing waitlist for a four-bedroom house in the north west metropolitan region is people who were listed from 
March 2005. On inquiring earlier this year, Ms Roberts was told that the department was housing people who 
were listed in 2003. That equates to the experience of my office. My question to the minister is: instead of 
building accommodation for overseas students in his electorate of Nedlands and spending around $100 million of 
Department of Housing funds in the Pilbara for apartments that the government cannot let or sell, or building  
14-storey apartments in Aberdeen Street, of which 10 per cent will be public housing—that is, 17 units out of 
161—or 86 apartments in West Perth with no public housing, when will the minster provide much-needed public 
housing stock in Mirrabooka? 
The second important issue is whether the Department of Housing has disadvantaged Ms Roberts by putting her 
on the priority housing waitlist. Given the urgency of her need, Ms Roberts applied for priority housing for 
a second time, having been refused a number of years ago, and was placed on the priority housing list in March 
2014. However, priority housing placements for four-bedroom accommodation in the north west metro area are 
listed from 2009. Effectively, she has gone from a two-year wait on the waitlist, to a five-year wait on the 
priority list, which has about a thousand people on it. Although I acknowledge that the department houses at 
a rate of 80 per cent of people on the priority list and 20 per cent of people on the waitlist, my concern is that the 
priority list is less secure, as it is reviewed regularly and culled constantly, mostly for political purposes to make 
the minister’s reported figures look better. Minister, when Ms Roberts was placed on priority, she was given an 
undertaking by the Department of Housing that if she was removed from priority listing, her application status 
would be returned to her waitlist date of 2007. My questions to the minister are: Given Ms Roberts’ 
acknowledged need for public housing, having been placed on the priority list, will she be housed prior to the 
two years that would have been the case had she stayed on the waitlist? If her case is reviewed on priority and 
a decision made that she no longer meets the ever-changing priority criteria, can the minister confirm that 
Ms Roberts—as she was told by the Department of Housing—will be returned to her original waitlist date of 
2007 and not suffer any disadvantage? When is the minister going to fix the public housing crisis in the area? To 
have a thousand people on a priority list is a joke. Spare me the spin, given that in the past year we have lost 
10 houses in Balga, five in Koondoola and two in Westminster. All up, that is 17 houses in the area that have 
been lost while the waitlist grows. 

If the minister has not read the Eastern Reporter article about Ms Roberts, her background is that she is 
a committed single mum trying to do the best for her four children. Her youngest has autism. Ms Roberts holds 
down a part-time job and battles with financial commitments as she meets the demands of caring for her children 
and in particular her son whose behaviour makes the routines of everyday life very challenging. Ms Roberts has 
been assisted in meeting these demands by a supportive community in Westminster, her family and her 
neighbours. In particular, Ms Roberts has great faith in the Westminster school community, and has experience 
working with it to get the best possible outcomes for her older children. Given that, she trusts the school 
community’s capacity to ensure that her youngest autistic son will be supported to achieve the best future he can. 
With a child with a disability who presents challenges to day-to-day living, one can appreciate that community 
support is paramount to Ms Roberts having a successful life. Ms Roberts could have sought to be transferred to 
a different waitlist zone, such as Fremantle, which is allocating four-bedroom houses from August 2008. Given 
that she was on the 2007 waitlist, had she transferred to another district, she would have been allocated a house 
by this stage. However, this would not have been to the advantage of her family’s wellbeing. She is located in 
Mirrabooka, where there is high need for public housing and the stock is declining. As I said, 10 houses have 
gone in the past year. She is trying to achieve the best outcome for her family’s wellbeing. Why are Mirrabooka 
residents disadvantaged by excessive wait times compared with other areas, and why does the Department of 
Housing continue to sit on seven hectares of land bounded by Mirrabooka Avenue and Milldale Way that could 
be developed for public housing? 

In answer to a question on notice asked on 11 November 2014, the minister detailed 12 lots of undeveloped land 
in the Mirrabooka electorate, and stated in answer to my question of whether any lots in the area are being 
developed to meet the urgent demand from public housing that no lots developed have been allocated for social 
housing. This is a perfect example of someone who is happy to wait on the waitlist, but to have to wait for seven 
years is excessive. There are a thousand people on the priority list, who have to wait for four or five years, and 
that is excessive. There is a declining amount of housing stock in Mirrabooka, according to the answer to 
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parliamentary question 2946, and an urgent need. With unprecedented demand for public housing in the 
Mirrabooka electorate, when will these lots and the many untenanted houses in the area that have been left 
vacant, no doubt, so the government can sell them as it has done in the past year, be returned to public housing 
stock to meet demand? It is not enough for the minister to stand in this house and talk about housing options. 
This woman has been shown to be and accepted to have priority need; she has been put on the priority list. Her 
housing options are limited to public housing and the minister cannot and has not delivered that to the people of 
Mirrabooka. When will the minister stop the spin and deliver much-needed and well-deserved public housing to 
people in the Mirrabooka electorate? 

MR W.R. MARMION (Nedlands — Minister for Housing) [9.18 am]: I thank the member for Mirrabooka for 
the grievance. I certainly sympathise with people on the waiting list, and particularly Ms Roberts, who is in the 
member’s electorate. I will give a bit of background on her case before I answer some of the member’s other 
questions. 

It is true that since 12 March 2014, Penelope Roberts has been listed on a priority basis for a four-bedroom 
property in the north west metropolitan zone. She has four children. She originally applied in 2007 for public 
housing and it was confirmed by 2007, when documentation was provided, that she was listed on a wait-turn 
basis; it was not a priority listing, as the member said. She applied for priority listing in March 2009 on the basis 
that her then private rental was due to expire. The priority application was declined because, I am advised, the 
department considered she had other housing options available, including accessing an alternative rental property 
using a bond assistance loan that was offered to her. She did not appeal that decision or choose to access bond 
assistance from the department. On 10 March, Ms Roberts attended a priority interview and provided the 
department with medical documentation indicating that her private rental accommodation was aggravating her 
son’s medical condition. The supporting documentation provided to the department at the interview stated that 
her son has autism and global developmental delay and is vulnerable to intellectual disability. As a consequence, 
Ms Roberts’ priority application was approved on 12 March. 

As of 24 October, there were 6 549 applications for public housing in the north metropolitan region and of those 
1 196 were priority listed. I will deal with some of the factors that can influence the time someone is on a waiting 
list, such as the particular region and the turnover of properties, the type of accommodation required and the 
number of people on the list. Four-bedroom accommodation stock — 

Ms J.M. Freeman: The most important factor is that if she comes off that priority list, will she — 

Mr W.R. MARMION: I will get to that. The member has raised a very good issue. The availability of  
four-bedroom houses and three-bedroom houses is also a factor. Of our total housing stock, we have 
12 475 three-bedroom properties and only 2 974 four-bedroom properties. Therefore, the waiting time for  
a four-bedroom property, particularly in the north metro area, is probably one of our longest waiting list times. 
Ms J.M. Freeman: In the state. 
Mr W.R. MARMION: I do not know about right across the state. It probably is, because that is a pretty good 
area in which to live. 
Ms J.M. Freeman: So you could build some more. 
The SPEAKER: Member for Mirrabooka! 

Mr W.R. MARMION: We could always build more. The member has raised a very good point about when 
someone has been on the waiting list for a certain time. The way the department allocates houses means 
60 per cent go to the priority list; 20 per cent go to those on the wait-turn list; and 20 per cent go to those who 
want to transfer. It works out to 80 per cent versus 20 per cent. Then we have a dilemma; if someone has been on 
the wait-turn list for, let us say, five years — 

Ms J.M. Freeman: Seven years, yes. 

Mr W.R. MARMION: Seven years—that is probably even trickier. Does that person go onto the priority list? 
The people involved usually get advice. The information on some of the cases indicates that the department 
gives people advice that if they are getting very close on the wait-turn list, they should stay on the wait-turn list 
rather than go onto the priority list. I assume there is some flexibility, and I hope my department shows some 
understanding when that happens because I think that would be valid. We do not want someone to suddenly be 
worse off. We need to look at that a bit more specifically and see how that is working out. I take the member’s 
point on that. 

Ms J.M. Freeman: Can you confirm that if she comes off the priority housing list, she will go back to her 2007 
list? Given that people get taken off priority all the time, will you confirm that she will go back to the 2007 list? 
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Mr W.R. MARMION: Yes, I can. In that case, she has been on the list the whole time. We need to look at the 
policy a bit in that area. If someone jumped backwards and forwards between the lists, that would solve the 
policy position—that is, because if someone went back on the list, that could be manipulated anyway. We could 
argue that the policy should take care of that, so people do not have to — 

Ms J.M. Freeman: If you get to the point at which it does not make any difference, you should be dual listed on 
both. 

Mr W.R. MARMION: Maybe there is some way to do that whereby the numbers do not double up. We are 
running out of time, but to finish on the broader picture in the member for Mirrabooka’s electorate, we are 
building more social housing and doing a range of things. I will look at Mirrabooka in particular. We usually 
look at north metro as a block, but I can look at Mirrabooka. As the member says, there is plenty of land there. It 
is a case of seeing what we can do. Indeed, I speak to the department regularly—every time the member for 
Mirrabooka talks to me—so I am sure we will get somewhere. 
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